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1. INTRODUCTION

Congratulations on your purchase of your CLIMASTAR
STAR WI-FI low consumption heater!!

The product you have just purchased has undergone

numerous tests and inspections to guarantee the highest

quality.

We hope it will give you entire satisfaction.

Please, read carefully this user’s guide before installing

your device.

Make sure the supply voltage corresponds with that on
the nameplate (located on the left side of the device).
The Schuko plug must be connected to a compatible
Schuko socket.

Do not place the device right under an electrical outlet.
If the supply cord is damaged, it must be replaced by
the manufacturer, its after sales service or any other
qualified person.

Make sure to connect the device to an electrical network
whose impedance does not exceed 0.28 Q.

Not intended for children under the age of 3 unless duly
supervised.

Children over 3 and below the age of 8 must only turn
on/off the device whenever it has been duly placed or
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installed, has been given supervision or instructions
concerning use of the appliance. Children from 3 to 8
must not plug, regulate and clean the device, nor carry
out any maintenance activity.

= Not intended for use by persons (including children
over 8) with reduced, physical, sensory or mental
capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction
concerning use of the appliance by a person responsible
for their safety. Children must not play with the device.
Cleaning and maintenance must not be carried out by
children without prior supervision.

WARNING: some parts of this device may overheat and
cause burns. Pay special attention when children and
vulnerable people are around.

@ To avoid possible overheating, do not cover the
device



2. INSTALLATION INSTRUCTIONS

The following devices are supplied together inside the box:

- A STAR WI-FI radiator.

- A wall fixing kit (wall brakets, plugs and screws) for the
installation team convenience.

Inside the box:

1 x mounting kit (T-shaped)
1 x STAR WIFI radiator with screws and wall plugs.

= The wall plugs supplied with the mounting kit cannot
be used on dry walls. For this type of wall, special wall
plugs must be used.

= Once decided the location to install the device, remove

the packaging and extract the device and its mounting
kit. First option is under the window in an external wall.




= But they also can be fitted on any other wall with
enough space to maintain below clearances.
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These recommended
clearances are required
to maintain optimum
radiator ~ performance

and to speed up the
room  warming  up

process. '

e. When fitting one STAR radiator in a bathroom these
. instructions have to be accomplished:
Do NEVER install STAR in Volume 1

Do NEVER install STAR ——

Volume 2

in Volume 2 if the user g

may have access to it
from the shower or

| E
bathtub. | T
Do NEVER install STAR
under a wall socket. =

Wall socket has to be placed
behind, beside or below the radiator.




The radiator includes a mounting kit with the required

hardware:
7

s

A -

These two parts have to be assembled before fixing
them to the wall. Please note the drilling in the lower

part. | /
Bottom part of the radiator has to be : f
A also screwed to this vertical bracket. @ p

The wall plugs supplied with the mounting kit cannot
A be used on dry walls. For this type of wall, special wall
plugs must be used.
Fix the radiator to the wall as detailed below:

__________________________

P
DESCRIPTION A (mm) | B (mm) [
Flat 50x50 Square 550 | 250
Flat 100x50 Horizontal | 550 | 250 | 4% | |
Flat 50x100 Vertical | 1650 | 850 e B T—-—--?

\ |
A Check dimensions and correct stabilization before
drilling. Dimensions in mm.



3. STARTING AND SETTING UP

STAR radiators can be managed directly by operating them on its own
display control or also by means of a smartphone or tablet if there is an
available Wi-Fi network.

3.1.- SETTING UP THE WI-FI MODE FOR WIRELESS MANAGEMENT.

STAR can be managed using a smartphone app. The app communicates
the heater through the internet using the home router.

1) Please download the STAR WI-FI app from Google Play or App Store
and follow instructions to register.

. Steplofl
CREATE ACCOUNT

Star Wifi

2) Once registered, please follow the steps given by the app to link the
heaters. Here below you also can find a more detail explanation:

a) Take the password of your current wi-fi network with you. You will
need it to link the devices.

b) Once registered go to
main app screen and < i >
press Install radiator. There are no radiators linked to this home




c) Following screen will provide you important information:

= 2| (M)
« | After checking that A ‘. %) ]
radiator is not powered off o b K

neither in stand-by, please /

/ /\ \

— press ECO key until the
) word “UiF1i” appears on

screen. Then press
CONTINUE.

Please make sure that

“U1iF1i”continues on

radiator screen during all
the linking process.

d) Next step will be to connect to the radiator Wi-Fi network. Please
read the instructions on screen and press Go TO WiIFI SETTINGS

13:54 & Falm
!.} Please make sure you have S L ®
& o . . : O
the autoconnection option Activady <
Connact your phane to WCLM natwork
enabled for the WCIM
Airplane Mad network and disabled for

the rest, otherwise if you do

= DIGIFIBRA-24-gXED
Recones t activada

Catiar not operate quick enough
.’.; D.I-GIF\?_R.A'Z.:&

your mobile will connect to

= DIGIFIBRA-5qXED
another network R peomoinasomiesdesciads

2 to the "WOLM wif | etk It may take a

woms e sewcr. automatically and you will o Bt et
have to start with the F5 MiFibra€3C3
linking process again. ek

e) When done please return to previous screen and press SEARCH to
connect the heater with your home wi-fi network (only to 2.4Ghz
networks).



This process may take
few minutes, when
done your device will
appear on main screen,
heater is linked!

& SAVE
Change radiatar's name
Living Room
Change heme
Home -

Cpen-Window mode

Change your eustom ican

(] ot iT

Cefault Kitchen Bathroom

= g} ==
Main Bedroom Children's Bedroom Living Rocm

f) Now, if you tick on device
upper right corner, you will
have access to several
options when clicking Mmore
on bottom right app screen
corner.

WCig
MO 281°C

Automatically you will be
transferred to an identification
page to change the name and logo
of this radiator, as well the home
name, if required:

Manage selected radiators..

(3 Turn offifTurn on

Temperature

Setup

[
I Program
=

Here you will access to programing, additional features...
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You can also click directly on the radiator (on main screen) to enter r
into heater settings. You can select ManuAL working mode or

AUTOMATIC.

You will also have access
to the current room
temperature (Now).

You can also set here the
comfort temperature you
desire for the room by
moving right or left the
selector wheel.

&« SAVE

Zhange radiatars name

Living Room

Charnge o

Horme

Cpen-Window mode
Change your custem iean

'Y

Bathroom

(]

Ciefault Kitchen

= Mo ==y

Living Roocm

BE

Bain Bedroom Children's Bedroom

We can also change
programming options by
clicking on PROGRAM:

Here you can select among
ECO, ON (set comfort
temperature) or ofF (frost
protection) temperatures
every hour of the week.

If you select ON, the set
temperature will be the one
you have set on the wheel on
a previous screen.

&«

¢

waig

190

)

/ .
I e <

By clicking on bottom right set up
key we will enter into already
mentioned screen to change
names, icons, etc...
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ECO temperature will be 3°C lower than the comfort one.

OFF means a frost protection temperature of 5°C to protect home
temperature going lower than that.

We also can add more radiators to the same home directly on main
screen by clicking on INsTALL. Same previous process will start over
for each additional radiator.

4 ﬁ >
o = = There is no limit in the number of
300 300 . . .
ns radiators that can be linked in each
—=
v Saea home neither in the number of

different homes that can be set up in
the app.

Radiators can also be managed via Google Home or Amazon Alexa.
Instructions are provided in additional guide.

12



3.2.-STARTING THE UNIT WITH DIRECT MANAGEMENT ON
RADIATOR DISPLAY.

If there is not Wi-Fi network available, you also can operate STAR by

acting directly on its control display.

First, plug in the mains cable to the wall socket and click on the switch you
can find on the right upper side of the device, then we come to the display
control.

1) DISPLAY CONTROL DESCRIPTION

©.18.0 2|

g

AUTO @

3
i 1

Oh 2 4 6 8 10 12 14 16 18 20 22 24 @

On right and left part of the screen frame you can see six main keys you
may activate by pressing them.

(I_) On/Off key is used to turn on, turn off the device and also to
validate or confirm certain procedure actions.

MODE key is used for changing

from one working mode to @
another one by short pressings on |

it. When pressing it you will see ©, ©
in the screen the change of these T @

modes from auto to manual.

A V¥V Arrow keys will be used to increase or decrease several values as
temperature, time digits, etc.

13



ECO key is a shortcut to reduce

)

8 > | @
current set temperature in : 1 8 . 0 0

(=)
manual mode in 3°C. It is a good ’ , @

option for short absences or as set TTI111111111 @

temperature during the night.

Please note that ECO shorcut will be enabled only if working in manual

mode. | M | You also can increase or decrease eco temperature by

pressing up or down the arrow keys. A ¥
PROG key will enter directly on program settings. We will see this later.

On the display screen you will also find valued information. Just a brief
description of the icons and general info you can find on the screen:

Set WI-FI signal
temperature
Temperature working mode icons :
comfort, eco or frost protection .
QOpen window detector

Z // ® is activated

. %
' 18.0 =@
(O
O

Keys are locked for -

safety reasons

Heating

—

icon

L ALTE

Working —

® ® gl

d
moee i iniil
IRRRRRRRNNN]
Bh3 4 6 K 1010 1816 1B 35 3 Ba
AN
/ / ™~
Temp. set D / \
ay set Time set
program

program program
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2) SELECTING THE WORKING MODES

STAR heaters have two working modes, please press the MODE key you
can find on the left side frame of the thermostat panel to change the
working mode. Check first that thermostat is turned on.

When pressing the MODE key you will see on screen two options:

Auto mode.|Avto|By choosing this mode, the set temperature automatically
varies depending on a predefined setting based on 3 temperatures
(comfort, eco or frost protection). Bars on screen show how temperature is
programmed per hour and per day.

Manual.| ") |By choosing this mode, the user will select the setpoint
temperature that will not change unless the user modifies it.

B ing the MODE k ill change from 2%0 )
y pressing the ey you will chan @

automatic to manual performance. Please select

3) SELECTING THE MANUAL MODE

manual and this icon will appear on screen: | {"

Then by using the arrow keys & ¥ you can select the desired comfort
temperature.

Having selected the manual mode, you can implement Economy mode by
pressing the ECO button.

Economy mode just decrease the set temperature of manual mode by 3°C.
It is a good option for short absences or as set temperature during the

night.
You also can increase or @

decrease eco temperature 18.0 = @

by pressing up or down (8] ©,
the arrow keys.
’ ®©
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4) SELECTING THE AUTOMATIC MODE

Please press the MODE key to
select automatic mode. This

icon will appear on screen.

AUTO

¢ 18.0

4
Gh 2 4 & 8 101214 16 18 20 82 24

Now we have to enter into programming settings:

a) SETTING THE DATE AND TIME

Press and release PROG button
key. Day of the week will blink
on screen. In the example the

number 4 appears, what means

that the day four is on screen.

O

By pressing arrow keys # ¥ we move forward or backward the number

to select the day of the week where we actually are. We press O key to

confirm.
Once we confirm the day of the week the hour
digits will blink, we move digits up and down
with the arrow keys # ¥ and confirm pressing
the O key.

When confirming the hour digits, the

minute digits will blink. With AV arrow
keys we move digits up and down and

confirm with the® key.

16



Once this is done, we enter directly on weekly and daily programming.
In case we want to avoid programming setting now we can press twice
the MODE key.

b) SETTING THE DAILY PROGRAMMING.

Before starting with the program settings, we have to explain the
different working temperatures that can be assigned to each hour.
Every hour the user can choose between three temperature options:

Comfort temperature, sun icon % on screen. It is selected as the room
desired temperature.

Economy temperature, moon icon { on screen. It is used at nights or
short absences. It is always 3°C below comfort temperature.

Frost protection, ice icon * on screen. It is the stand by temperature, it
prevents the room from temperature below 7°C.

We can continue with programming after setting the date and time. If

date and time have been already set up and we decided to exit at that
moment, then we follow these steps again:

We press the MODE key, when we release it the day of the week will

blink on screen. We confirm with (l) key. Then the hour digits will blink,

we confirm with d) key. And then the minutes digits will blink, we

confirm with O key.

Now the first day of the week @

will appear on screen.
PP Infnnnnnnnni

If we want to enter into this day program, we confirm with o key but if

we prefer to leave it as it is, then using the arrow keys # ¥ we can move
from day 1 to day 7.

When we have decided the day to program, we confirm with the® key.

17



Programming starts at Oh, we can press arrow keys & ¥ to ~elect
comfort temperature (two bars :), eco temperature (one bar I) or frost

protection (no bars). We confirm with o key and we continue with the

next hour (1h) and we do the same.

We have to repeat these steps for every

hour until we arrive to 24h. When @

confirming with ) key the second day of """":::::

the week will appear on the screen.

We can repeat all the process on day 2 or we can move into to some other
day of the week where we want to set the program.

Also we can copy the set program of one
day to another, in this case we can CO PY

continue here with the copy function by

1

pressing the PROG key on this same step so

“COPY” appears on screen (follow to copy

function below).

When programming is finish, we confirm with o key and we exit by
pressing the MODE key.

c) COPY FUNCTION

As mentioned before, this function enables you to copy a previously
programmed day into another day.

Starting from zero: Turn on the thermostat and press PROG few times until
the word “COPY” displays on the screen. This is the sequence:

PROG | | PROG . | PROG .
ﬁb F“ 10: ﬁb :15
PROG PROG | COPY

ﬁb I %
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Once COPY is on the screen, press the arrow keys & ¥ to select the

programmed day we want to copy, then press ® to confirm.

2

5) KEY BLOCK FUNCTION

After confirming, the word “to” will appear on

screen. By pressing the 4 ¥ arrow keys we will

select the number of the day we are copying to.

When done, we press O key to confirm.

This function is useful to avoid accidental interventions on the thermostat

or to restrict its use.

So, to lock the thermostat just press the
MODE key and the UP-arrow key at the
same time for several seconds until a
small lock icon appears on screen

¢

®

18.0

3
(J]] i
L

Oh 2 4 6 8 10 12 14 16 18 20 22 24

B

To unlock the thermostat, we will follow the same steps.

6) OPEN WINDOW FUNCTION

The device includes a built-in sensor that detects any sudden temperature

drop that may happen.

This function activates when the temperature in the room decreases by 3°C
in 5 minutes. The function will continue active until temperature stabilizes.

If this function activates a small
window icon will appear on
screen.

(18.0 &

(1]

3
1l
fnnnnnnnnnn

Oh 2 4 & 8 1012 14 16 18 20 22 24

—
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4. MAINTENANCE

The floor should be kept clean to avoid stains on the wall due to the

convection effect of the heater.

At the beginning of the year’s heating season, the bottom part of the heater

should be vacuumed because dust can be accumulated in the bottom grid

and this may affect the natural convection air flow and may create stains

on walls.

The device can be washed with a moistened cloth or with any conventional

product.

5. TECHNICAL CHARACTERISTICS

Power: (W) 500 W | 800 W | 1000W | 1500 W | 2000 W 800 W 1000 W
Dimensions: (mm) 500 x 500 x 80 1000 x 500 x 80 500 x 1000 x 80
Weight: (Kg) 11 22 22
Voltage: 230v ~AC

Frequency: 50 Hz

Wi-Fi frequency: 24GHz ~25GHz

lg/f)awx;:ransmlttmg 20 dBm

Class: II

IP: 24

Ceramic component: | DUAL KHERR

External Housing:

Powder coated steel structure

Thermostat

Electronic. Temperature range 5°C to 30 °C

Safety thermostat

Bimetallic

, Automatic
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STAR WIFI

BIOW EXPOSOMICS S.L.U. Carretera AS-266 Oviedo-Porceyo, Km 7. 33192 Pruvia (Llanera)Asturias -

Heat output 500 W 800 W 1000W | 1500 W | 2000 W
Nominal heat output Prom 0,5 kW 0,8 kW 1,0 kW 1,5 kW 2.0 kW
Minimum heat output (indicative) Prin N.A. N.A. N.A. N.A. N.A.
Maximum continuous heat output Pryax,c 0,5 kW 0,8 kW 1,0 kW 1,5 kW 2,0 kW
Power consumption
In off mode Po 0,00 W
In standby mode Psm 0,46 W
In idle mode Pidle 0,46 W
In network standby Pnsm 0,46 W
Standby mode with display of information or status Yes
Seasonal space heating energy efficiency in active mode ns,on 98,0 %
Type of heat output/room temperature control
single stage heat output and no room temperature control no
two or more manual stages, no room temperature control no
with mechanic thermostat room temperature control no
with electronic room temperature control no
electronic room temperature control plus day timer no
electronic room temperature control plus week timer yes
Other control options (multiple selections possible)
room temperature control, with presence detection no
room temperature control, with open window detection yes
distance control option yes
adaptive start control no
working time limitation yes
black bulb sensor no
self-learning functionality no
control accuracy yes

EU Declaration of Conformity Climastar hereby declares that the products comply with Directive

2014/53/EU.
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6. FAQs

PROBLEM PROBABLE CAUSE SOLUTION
The device . ) Due to the thermal inertia, the device transfers heat
The device is in energy-saving
does not mode to the room; should you need more temperature,
heat up increase the device temperature.
Incorrect setting of the set|Check the set temperature on the display to verify it
temperature is the desired temperature.
The room Improper sizin The power is not the adequate for the place in which
does not prop 5 it has been installed.
reach the Make sure the system is installed at the recommended
desired Excessive height height or rise set temperature to compensate probe
temperature reading
Input and output grids are|Do not place anything on top of the radiator and do
obstructed not install it inside a hole made in the septum.
Set temperature below room |Rise the radiator’s set temperature until it is 1 degree
temperature above the room temperature
Check that the automatic limiter in the installation is
. not down. If it is down put it up.
The Control  panel switch and . P DR
. . Make sure the installation is correct and that there are
radiator protection down . . . .
independent lines for the heating system with a 2.5
does not .
mm?2 cable gauge and a maximum power of 3500 w.
operate
Switch is off Set the switch in position I.
. heck that th is the ch h
Program is OFF Check that t‘ e set program 1s the chosen one or set the
one you desire.
Radiator located at a very low | The minimum height from the floor to the radiator’s
The height lower part must be at least 25 cm.
radiator Dust accumulation in the lower | Vacuum it. The vacuuming should be done at the
stains the | grid. beginning of each heating season.
walls . Pai ith a high i il likel
Type of painting on the wall aints with a high content in rutile are likely to
darken.
Blocked No response from operating |Press buttons MODE and & simultaneously for 3
buttons buttons seconds.
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7. GUARANTEE

CLIMASTAR guarantees that in the moment of its purchase the product is free of any defect in the
materials and in the work force (limited guarantee). CLIMASTAR offers a commercial and voluntary
guarantee; conditions included are similar to those of the legal guarantee, being CLIMASTAR
responsible for the non-conformities arisen in the terms and conditions mentioned below. Moreover,
CLIMASTAR offers a total warranty of 2 years in the spare parts.

-CLIMASTAR is responsible for the non-conformities arisen within the 6 months following the date of
sale. If the non-conformity arises after those 6 months, the user shall prove that the non-conformity
already existed when delivered. The user must inform CLIMASTAR of said non-conformity in a period
inferior to two months.

-To obtain the service under the terms of this warranty it is important to detail the device’s purchasing
date because the warranty period starts with the purchase invoice of the system customer. However, in
no case this warranty will be liable for defects that may arise after thirty-six months from the
manufacture date.

-This warranty is strictly limited to the repairing in the factory of the manufacturing defect part or parts
of the device, or to the complete replacement of the system when, in the opinion of the manufacturer, it
is not possible or is uneconomical. This does not include any other type of expenditure as an installation,
assembly, disassembly or transport.

-This warranty does not cover defects and / or malfunction caused by accidents, misuse, negligence,
wears, breakage, an incorrect installation and poor electricity supply to the system. This warranty is also
excluded if it is used with another purpose other than heating, for an alteration, modification, tampering
or unauthorized repairing of the product, and by other different causes beyond the manufacturer’s reach
after the delivery of the product.

-The warranty does not cover the costs and expenses incurred to access the device or installation, such
as in hidden locations, heights, non-practicable ceilings. Neither does it include the costs derived from
removing or replacing any structural element to access the device or the installation.

-No heating system will be returned to CLIMASTAR without a previous codified and official
MERCHANDISE RETURN AUTHORITATION. CLIMASTAR assumes no liability for any equipment
that is returned without the previously mentioned MERCHANDISE RETURN AUTHORIZATION.
-CLIMASTAR and/or its agents have the right to decide whether to replace the system or to repair the
damaged components. None of these options will extend the original warranty period.

-Any reparation must be done by the Technical Service and authorized by the manufacturer and/or any
of its agents; any manipulation done by unauthorized personal will void this warranty. In case of
substitution of the device the buyer must go to the selling centre which will be in charge of receiving the
system.

-RESPONSIBILITY LIMITATION: CLIMASTAR as a manufacturer is not responsible for any personal
or material damage that directly or indirectly might result of a non-proper installation, from an
improper handling or neither for the lack of technical qualified staff, nor for the installation costs which
are expressly excluded from this warranty.

-None of the present conditions may be extended or modified without the express consent of
CLIMASTAR.
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STAR

BIOW EXPOSOMICS S.L.U.
Carretera AS-266 OVIEDO-PORCEYQO/ Km.7 Pruvia
33192 - Llanera (Asturias). SPAIN
Telephone: +34 985 66 80 80

www.climastar.es
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